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redit score is a numeric value that rep res ents how an indi vidual has handled credit in the
past.

Based on one’s credit beha viour, which includes factors such as timely repay ment of EMIs
and credit-card bills and num ber and fre quency of credit enquir ies made, each indi vidual’s
credit score is cal cu lated by credit bur eaus. This credit score is updated by the bur eaus each
month.
When one applies for any kind of loan or a credit card, lenders check the indi vidual’s credit
score and report, to gauge the cred it wor thi ness and risk asso ci ated with provid ing them
any type of credit.
A healthy credit score usu ally enables one to have a wider choice of o�ers to choose from
and get the best o�er avail able.
CReg u lar track ing
Along with dis play ing good credit beha viour, a cru cial aspect behind main tain ing a healthy
credit score is reg u lar track ing and tak ing timely action.
A com mon mis con cep tion related to credit score is check ing it often leads to a dip in the
score. One needs to note check ing your own credit score dir ectly through the bur eau or a
credit-score plat form, is called a soft enquiry and has zero impact on one’s credit score,
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regard less of how many times you check your score. In fact, soft enquir ies are not men -
tioned in your credit report.
It is only when one applies for credit, and lenders request your credit report from a credit
bur eau to check your credit his tory, it is men tioned in the credit report.
This is called a hard enquiry. Fre quent hard enquir ies within a short space of time may
have a neg at ive impact on your credit score.
Why track?
Build ing and then main tain ing a healthy credit score con sist ently is key to one’s  nan cial
health as it can help in easy access to credit in time of need and to ful ll cru cial life-goals
like home pur chase, for which usu ally a home loan is required by most.
Here, reg u lar mon it or ing of one’s credit score and report is key, because it helps in the fol -
low ing issues.
Credit aware ness
Once one starts track ing their credit report reg u larly, it leads to deep aware ness around
good credit beha viour such as pay ing EMIs and credit card bills on time, not mak ing too
many enquir ies too often, not dis play ing any signs of over-depend ence of credit etc.
Those who have had a poor credit his tory, lead ing to dam aged credit and a poor score, can,
through reg u lar track ing, under stand factors that might be impact ing one’s score and take
cor rect ive actions to repair the dam age. It usu ally takes a con sid er able time to improve
one’s credit score, and hence, reg u lar track ing and mon it or ing the pro gress is cru cial for
those with aver age or poor credit score.
Credit beha viour
Track ing leads to good credit beha viour, which over a period of time res ults in a healthy
credit score. A strong credit score leads to sev eral bene ts, includ ing higher eli gib il ity and
wider choice of lenders and o�ers.
Many lenders also o�er lower interest rates on home loans and per sonal loans to applic -
ants hav ing higher credit scores.
A high credit score also helps one take advant age of pre-approved o�ers, which enables
easy access to credit, usu ally with min imum or zero doc u ment a tion and seam less and
quick pro cesses.
Spot, rec tify errors
One’s credit report at times can have some errors, which can lead to an adverse impact on
the credit score. The errors can be errors or a res ult of fraud u lent activ it ies such as
someone using your PAN to open a loan account.
Rec tify error
In both cases, one needs to imme di ately raise a griev ance with the credit bur eau and get
the error recti ed. Check ing credit report once every 2-3 months would help detect any
errors in the report.
Mon it or ing of credit score has been made easy and seam less by credit bur eaus and free
credit score digital plat forms. In fact, many free credit-score plat forms, via part ner ships
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with credit bur eaus, enable com par ison of score across bur eaus and ease of monthly track -
ing.
(The writer is Chief Product O�cer, Paisabazaar)
A healthy credit score usu ally enables one to have a wider choice of o ers to choose from
and get the best o er avail able in the mar ket
Mon it or ing of credit score has been made easy and seam less by credit bur eaus and free
credit score digital plat forms


